Mine Action Program of Afghanistan (MAPA)
Hotline Calls Monthly Summary Report for November 2023
Emergency calls received through the MAPA Hotline number (0708606060) and Awaaz Afghanistan (410)

Background: The Hotline project began in September 2012 to timely provide mine action response and remove EO threat, decrease EO civilian causalities,
remove EO blockages, ensure consideration of community priorities for mine action intervention, establish a link between communities and mine action to
get their feedback and ensure demining operation effectiveness and efficiency. The table below shows total calls received and responded through MAPA
hotline for the month of November 2023, and since the start of the project.
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Devices Destroyed: During the month of November 2023 in total 1409 different EO, devices were found and destroyed by the MAPA through
hotline and Awaaz Afahanistan calls.
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Calls by Type: The table below shows hotline and Awaaz Afghanistan calls by type for the month of November 2023 and since the beginning of
the project.
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Calls by Province: The table below shows hotline and Awaaz Afghanistan calls received by province for the month of November 2023.
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Callers who received the hotline number through different
sources:

e 259 callers received hotline number (0708606060) and Awaaz Afghanistan
(410) from people of society and demining/survey and EORE teams.

Hotline Number: +93 (0) 708606060




